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Abstract 
Cloud computing has presented an opportunity for organizations to leverage affordable, scalable, and 
agile technologies. However, even with the demonstrated value of cloud computing, individuals, 
universities and corporations have been hesitant to adopt such technologies. This research-in-progress 
provides an important exploration of the drivers and barriers of the broad organizational adoption of 
cloud computing. Specifically, the theory of Diffusion of Innovations (DoI) and the Technology 
Acceptance Model (TAM) are applied and extended to better understand the adoption of cloud services. A 
combined multi-theoretical research model is developed aiming to explain both the attitude towards cloud 
adoption and actual cloud usage. Finally, directions for future research are suggested. 
Keywords 
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Introduction 
The concept of cloud computing represents a novel way of delivering IT services to individuals and 
organizations (Marston et al. 2011). The availability through the main areas related to complex 
information systems (IS) and technologies fosters diffusion and adoption of cloud services especially 
among organizations (Opitz et al. 2012; Low et al. 2011). The characteristics of cloud computing open up 
multiple opportunities for the adopters and let them operate with increased flexibility and agility 
(Weinhardt et al. 2009; Altaf and Schuff 2010). Even though there are multiple obvious benefits provided, 
the group of opponents of this innovation is still noteworthy. However, the diffusion of innovations 
generally is a rather slow process (Rogers 2003) which is influenced by numerous factors (Stieninger and 
Nedbal 2014; Li and Chang 2012). Being an important area for technological IT innovation and business 
investment (Low et al. 2011), cloud computing has received increasing attention in both computer science 
and IS research (Park and Ryoo 2013). 
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Although recent studies have provided information on the current state of the adoption of cloud 
computing, research on drivers and barriers of the broad organizational adoption is still in early stages. 
Therefore, this paper develops an explorative multi-theoretical model intended to examine important 
factors affecting cloud adoption among organizations. The remainder of this paper is arranged as follows: 
The next section covers a literature review of empirical work related with the topic of cloud computing 
from which research gaps are derived. This is followed by the section that develops the proposed research 
model. It also contains an in depth discussion of the factors and corresponding hypotheses. The final 
section provides conclusions and future work from this research. 
Related Work 
As research on the diffusion of innovations dates back to the 1940s (Rogers 2003), various related work 
on drivers for innovation adoption can be found in literature. Of primary interest for this research are 
empirical studies based on widely accepted theories that are related with the topic of cloud computing. It 
is furthermore important to distinguish between the adoption of innovations by individuals and within 
organizations as the adoption process may be quite different (Tornatzky and Klein 1982). Table 1 shows 
an overview of recent topic-related literature. It also includes the method used and the number of valid 
respondents (N) as well as the main outcome of the research. 
Source  Scope & adopting unit Method used & main outcome 
(Benlian et 
al. 2009) 
Factors driving the adoption of 
different SaaS-applications 
(Office, CRM, ERP) on 
organizational level 
Empirical survey (N=374), German organizations; 6 
factors, significance differs through application type 
(1 to 4 factors significant) 
(Altaf and 
Schuff 
2010) 
Model on the likelihood of 
adoption of SaaS on 
organizational level 
Empirical survey (N=101), Northeastern US 
businesses having less than 500 employees (SMEs), 6 
factors, 3 factors with significant association (cost, 
functional capability, flexibility) 
(Behrend 
et al. 2011) 
Cloud computing adoption and 
usage in community colleges 
(individuals) 
Empirical survey (N=760) among US college 
students, TAM model used, factor ease-of-use 
perception was a much stronger predictor of adoption 
than the usefulness perception 
(Low et al. 
2011) 
Factors that affect the adoption 
of cloud computing by 
organizations 
Empirical survey (N=111) among firms belonging to 
the high-tech industry in Taiwan, 8 factors derived 
from TOE framework were tested, 5 factors showed 
significant effect (relative advantage, top 
management support, firm size, competitive 
pressure, trading partner pressure) 
(Tan and 
Kim 2011) 
Factors driving individuals’ 
continuance decision for a 
cloud application (Google 
Docs) 
Initial results of study (N=34) among US students 
(MBA course), 3 factors from IS continuance model 
analyzed (confirmation and perceived usefulness 
positively affect satisfaction; satisfaction has positive 
influence on continuance intention) 
(Wu 2011) Factors affecting SaaS 
adoption among 
organizations 
Empirical survey (N=42) within Taiwanese 
technology organizations, 8 factors based upon 
extended TAM analyzed and explorative model built 
(marketing effort, security and trust as additional 
constructs) 
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(Li and 
Chang 
2012) 
Factors that influence 
individuals’ attitude towards 
cloud applications and 
intention to use cloud 
applications from a multi-
theoretical perspective 
Empirical survey (N=225) among students in Taiwan, 
10 factors based on theory of planned behavior, 
technology acceptance model, computer learning 
theories, and social and economic exchange theories 
have significant impacts. 
(Lawkobkit 
and Speece 
2012) 
Continued usage in a cloud 
application (SaaS CRM) in 
organizations 
Empirical survey (N=490) among US employees, 5 
factors analyzed (post-acceptance model), perceived 
usefulness and satisfaction influence continuance 
intention, structural service fairness significantly 
enhances satisfaction 
(Park and 
Ryoo 2013) 
Switching behavior in the 
context of cloud services 
(Google Apps), i.e. specific 
factors that either facilitate or 
hinder cloud adoption among 
individual adopters 
Empirical survey (N=188) among unspecified 
respondents, 4 + 2 factors analyzed (two-factor 
theory) and relevant for intention to switch 
(omnipresence and collaboration support as benefits 
to switch; satisfaction and breadth use of incumbent 
IT as costs to switch) 
(Borgman 
et al. 2013) 
Factors influencing the decision 
to adopt cloud computing on 
organizational level. 
Interviews (N=24), global enterprises (nine from 
Germany, five from Benelux, two from Italy, Austria 
and the United States, as well as five each from 
another country), 8 factors from TOE framework 
examined, 3 factors confirmed (relative advantage, 
top management support, competition intensity) 
(Tjikongo 
and Uys 
2013) 
Factors that influence 
organizations’ intention of 
future use and actual use of 
cloud computing 
Empirical survey (N=60) among SMEs in Namibia, 
TAM factors were tested (usefulness contributes to 
actual usage and ease of use to intentions of future 
use) 
(Stieninger 
and Nedbal 
2014) 
Drivers of cloud computing 
adoption in organizations 
Exploratory expert interviews (N=9) in SMEs in 
Austria, 19 factors identified in total  
Table 1. Overview of related work on cloud adoption and characteristics 
The 12 papers in the above table all show empirical evidence that certain factors influence the adoption 
decision of cloud services. Eight papers deal with the organization level, four papers analyze the 
individuals’ context. While many factors explaining the drivers and barriers toward broad organizational 
adoption of cloud computing services are explored in this research, some additional factors may have 
inadvertently been omitted. This may be due to the scope of the study, as some focus on cloud computing 
in general and others on very specific cloud services like SaaS CRM or Google Apps. Furthermore, the 
definition of cloud computing itself is still “cloudy” (Won 2009) and the scope of a certain survey may 
have not been clear to respondents as research reveals (Stieninger and Nedbal 2014). Empirical surveys 
undertaken mostly include responses from one specific country only. Borgman et al. were the only ones in 
this review who interviewed cross-country enterprises, but show a limited amount of responses due to the 
method used (Borgman et al. 2013). 
Hence, there is still need to study both the attitude towards adoption and the actual usage of certain cloud 
application types among organizations of different sizes, industries as well as countries. This is what this 
research-in-progress targets at in an upcoming study. The preliminaries, in depth analysis of papers, 
deduction of a research model and proposition of hypotheses from literature are covered within this 
paper. 
The subject pool to which this study is applied may provide additional limitations as adoption can vary 
due to organization size and location. For instance, while organizations located in areas that have 
traditionally been underfunded or that are experiencing economic growth could greatly benefit from cloud 
computing, infrastructure and political instability may prevent cloud service operators from providing 
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services in such areas. Furthermore, cultural differences have been shown impacting technology adoption, 
thus the decision of an organization to implement cloud services may also be impacted. 
Proposed Theoretical Research Model 
Having defined and characterized the context of this research, this section introduces and discusses the 
theory-based approach to develop the initial research model for the adoption and implementation of 
cloud services.  
It is necessary to consider several factors of innovation at the same time to get a rigorous picture and to 
evaluate their relationships (Tornatzky and Klein 1982). As for example Holland and Light suggest, 
several critical success factors were identified from a larger list of factors found in relevant research 
(Holland and Light 1999). The innovation factors that had the most consistent significant relationships to 
innovation adoption are compatibility, relative advantage, and complexity (Tornatzky and Klein 
1982). These three factors originate from Rogers’ Diffusion of Innovation theory (DoI), stating that 
diffusion is “the process by which an innovation is communicated through certain channels over time 
among the members of a social system” (Rogers 2003, p. 11), whereat an innovation is “an idea, practice 
or object that is perceived as new by an individual or other unit of adoption” (Rogers 2003, p. 12). 
Compatibility, relative advantage and complexity are perceived attributes of innovations that help to 
explain the adoption of innovative technologies and therefore are considered to be relevant in the context 
of this research. Furthermore Moore and Benbasat considered the construct image as an important 
factor within their development of an instrument to measure the perceptions of adopting an information 
technology innovation, additional to those stated by Rogers’ DoI. Some authors include image within the 
factor relative advantage (e.g. Rogers 2003). This has been criticized, as the effect of image is rather 
different from the effect of relative advantage and should therefore be specified as self-contained factor 
(Tornatzky and Klein 1982; Moore and Benbasat 1991; Carter and Belanger 2004). 
For more complex and interactive new technology adoption it is beneficial to take factors from more than 
one theoretical model in account to express the multi-faceted nature of such an adoption phenomenon 
(Low et al. 2011). For this purpose Davis’ Technology Acceptance Model (TAM) was included in the 
examination (Davis 1987). Therein Davis investigates two main issues: The first one to find reasons for 
users to accept or reject information technology, the second to cover the impact of design features of a 
system on user acceptance. He investigates causal relations between external stimulus, cognitive 
response, affective response and behavioral response. The factors perceived usefulness and perceived ease 
of use determine the cognitive responses to system design features. However, due to the clear similarity of 
perceived usefulness and perceived ease of use to relative advantage and complexity (Moore and Benbasat 
1991), these two factors are of particular interest in the context cloud computing and therefore are being 
discussed within the sections of relative advantage and complexity. Davis’ Technology Acceptance Model 
is primarily aiming at influences on the behavior of individuals whereas this research focuses on the 
organizational perspective. However, Benamati and Rajkumar stated that many IT decisions, such as that 
of outsourcing, are made by single individuals at the CIO, CFO or CEO levels. Thus the application of 
TAM, which is designed to elicit responses of an individual, is appropriate to evaluate acceptance of 
certain organization-wide technology decisions (Benamati and Rajkumar 2008). However, TAM and its 
modified versions are being criticized to fail to address certain issues such as security and trust (Wu 
2011) which therefore have been included as well.  
Innovation characteristics research studies should focus on both planned adoption and actual 
implementation as the dependent variables (Tornatzky and Klein 1982). Davis’ TAM also suggests to 
distinguish between those two variables. In a recent study on SaaS adoption, based on the theory of 
planned behavior (Ajzen 1991), Benlian et al. found that the attitude toward the behavior to adopt 
influences the actual SaaS adoption as well (Benlian et al. 2009). Therefore we hypothesize: 
H1. (+) The attitude towards cloud adoption positively affects the actual usage of cloud 
computing. 
Figure 1 shows an overview over the proposed model. The following subsections define and discuss the 
factors and hypotheses derived. 
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Figure 1. Proposed research model on attitude towards cloud adoption and actual cloud 
usage. 
Compatibility 
The factor compatibility is derived from Rogers’ Diffusion of Innovations Theory. “Compatibility is the 
degree to which an innovation is perceived as consistent with the existing values, past experiences, and 
needs of potential adopters.” (Rogers 2003, p. 15). According to Tornatzky and Klein, this factor is the 
most frequently cited one and was therefore chosen for further investigation. They also bring up a second 
perspective of compatibility: “congruence with the existing practices of the adopters” defines 
compatibility in a more operational way (Tornatzky and Klein 1982, p. 33). As both definitions are applied 
in literature, it is sometimes difficult to differentiate between them. In addition, Premkumar et al. 
differentiate between technical compatibility and organizational compatibility (Premkumar et al. 1994). 
Karahanna et al. explicitly focus on compatibility and distinguish between compatibility with preferred 
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work style, compatibility with existing work practices, compatibility with prior experience, and 
compatibility with values (Karahanna et al. 2006). According to Armbrust et al., today the biggest 
challenges concerning this factor are process and data compatibility (Armbrust et al. 2010). Due to lack of 
standardization vendor changes are probable to cause additional costs for migration and integration (Won 
2009). According to experts interviewed during a study, cloud computing occasionally runs the risk of 
conflicting with the established company philosophy which is contradictory to key characteristics of cloud 
computing (Stieninger and Nedbal 2014). The proposed hypotheses are based on the assumption that 
increased compatibility influences the both the adoption intention and the actual adoption of cloud 
computing in a positive way (Low et al. 2011; Tornatzky and Klein 1982; Borgman et al. 2013; Carter and 
Belanger 2004). 
 H2a. (+) A higher level of compatibility will positively affect the attitude towards cloud adoption. 
 H2b. (+) A higher level of compatibility will positively affect the actual usage of cloud computing.  
Following the aforementioned studies an operationalization of the factor compatibility can be done by 
splitting it into its different forms. The most relevant ones in the context of cloud computing seem to be: 
data, process and vendor interoperability (Borgman et al. 2013; Armbrust et al. 2010; Won 2009). 
Relative Advantage 
The factor relative advantage originates from Rogers’ diffusion of innovations theory. It is defined as “the 
degree to which an innovation is perceived as being better than the idea it supersedes” (Rogers 2003, p. 
15). In the context of information systems, the application of this theory revealed that the relative 
advantage is one of the most important factors for adoption decisions (Strahringer 2009). As a qualitative 
survey conducted among SMEs in 2013 showed, cloud computing solutions provide several relative 
advantages including load relieving of the network infrastructure, removal of hardware maintenance and 
partly of operation of the own infrastructure, flexibility, simple administration, collaboration 
opportunities, potential cost savings, and increased automation (Stieninger and Nedbal 2014). Critics of 
relative advantage as an influencing factor remark that it was the garbage pail to dump all kinds of 
innovation characteristics into because of its broadness (Tornatzky and Klein 1982).  
Moore and Benbasat state that there are clear similarities between the two constructs relative advantage 
(Rogers, DoI) and perceived usefulness (Davis, TAM) (Moore and Benbasat 1991). Perceived usefulness 
has been defined as “the degree to which an individual believes that using a particular system would 
enhance his or her job performance.” (Davis 1987, p. 13), “the prospective user’s subjective probability 
that using a specific application system will increase his or her job performance within an organizational 
context” (Davis et al. 1989, p. 985), and more recently as “the value provided to the individual by the 
technology” (Altaf and Schuff 2010).This factor first originated in Davis’ (1987) Technology Acceptance 
Model (TAM) (Davis 1987) and has been used in many studies exploring the adoption of information 
technology, including those exploring cloud computing (e.g., Behrend et al. 2011; Opitz et al. 2012).  
Arbaugh explored student satisfaction of using a SaaS learning management system for an online MBA 
course and discovered that perceive usefulness significantly impacted student satisfaction (Arbaugh 
2005). Behrend et al. explored the use of cloud computing in the case of a virtual computer lab and 
discovered that perceptions of usefulness influence beliefs about the future utility of such systems 
(Behrend et al. 2011). Tan and Kim further discovered positive perceptions of cloud computing resources 
when performing group work in an MBA program (Tan and Kim 2011). 
In addition to the education sector, perceived usefulness of cloud computing has been explored in large, 
publically traded enterprises (Opitz et al. 2012). Opitz et al. learned based on responses from 100 
corporate CIOs in Germany, that perceived usefulness was a strong determinant of intention to use cloud 
computing (Opitz et al. 2012). Wu discovered that perceived usability is a key success factor of SaaS 
adoption within Taiwanese technology organizations in an application of TAM and along with rough sets 
theory (RST) (Wu 2011). However, some studies have revealed only a marginal impact of perceived 
usefulness of SaaS on intention to adopt (Altaf and Schuff 2010) and in the case of Namibian SMMEs 
perceived usefulness as a predictor of adoption was rejected (Tjikongo and Uys 2013). 
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In a recent study exploring post-acceptance technology continuance, the impact of perceived usefulness 
on continuance of cloud computing was statistically significant and presented one of the highest 
predictive values (Lawkobkit and Speece 2012). The corresponding hypotheses are:  
H3a. (+) A higher level of perceived relative advantage will positively affect the attitude towards 
cloud adoption.  
H3b. (+) A higher level of perceived relative advantage will positively affect the actual usage of 
cloud computing.  
Concerning the operationalization of the factor relative advantage, there exists a huge pool of items to be 
inquired. According to Sonnenwald et al., an operationalization of this factor can be conducted for 
example by measuring the usefulness for the accomplishment of tasks, quality of the results and 
convenience (Sonnenwald et al. 2001). Borgman et al. suggest using advantage in cost as 
operationalization of competitive advantage which is part of the relative advantage (Borgman et al. 2013). 
Complexity 
The third factor to be investigated is complexity. Rogers defines it the following way: “Complexity is the 
degree to which an innovation is perceived as relatively difficult to understand and use.” (Rogers 2003, p. 
16). The longer it takes to understand and to implement an innovation, the more likely it is that 
complexity turns into a barrier for adoption of a new technology. This is why complexity is usually 
negatively affected (Premkumar et al. 1994). However, a study among SMEs revealed that experts do, due 
to simple administration and usability as well as a high degree of automation, not consider cloud 
computing as a very complex technology to implement (Stieninger and Nedbal 2014). The term ease of 
use as applied by Davis in his Technology Acceptance Model describes complexity from the positive point 
of view. He defines it as “the degree to which an individual believes that using a particular system would 
be free of physical and mental effort” (Davis 1987). Even though there are general differences between 
Rogers Diffusion of Innovations Theory and Davis Technology Acceptance Model as Rogers focusses on 
the organizational and Davis on the individual perspective, concerning complexity and ease of use they 
are both discussing the perception by individuals. According to Sonnenwald et al., “complexity refers to 
the perceived difficulty of learning to use and understand a new system or technology” (Sonnenwald et al. 
2001, p. 115). As increased complexity probably inhibits the adoption of technological innovations, it is 
negatively correlated in the proposed hypothesis (Low et al. 2011; Borgman et al. 2013):  
H4a. (-) A higher level of complexity will negatively affect the attitude towards cloud adoption.  
H4b. (-) A higher level of complexity will negatively affect the actual usage of cloud computing.  
Sonnenwald et al. suggest operationalizing it by usability instruments, perceived ease of use and ease of 
learning a system. According to them proper items are the systems potential of frustration, flexibility, task 
adequacy and expectation conformity (Sonnenwald et al. 2001). 
Image 
“Image is the degree to which use of an innovation is perceived to enhance one's image or status in one's 
social system.” (Moore and Benbasat 1991, p. 195). Compeau et al. also use this definition but explicitly 
target at the organization as the social system (Compeau et al. 2007). Research suggests that 
organizations with a greater online image benefited from a stronger consumer willingness to transact as 
well as the ability to command price premiums for e-commerce transactions (Gregg and Walczak 2008). 
As a survey revealed, the factor image is also of high importance in the context of cloud computing 
because it is transferred from the adopted technology to the company (Stieninger and Nedbal 2014). The 
impact of adopting cloud computing can have serious negative consequences for an organization. Many 
organizations have witnessed the impacts of outages of cloud service providers and the impact on 
organizations that leverage third-party cloud services (Whittaker 2013). In some cases cloud service 
providers may hide data loss incidents to maintain their reputation (Wang et al. 2010). Furthermore, the 
issue of reputation-fate sharing (Dillon et al. 2010) may occur if cloud resources of an organization share 
the resources of a malicious organization. Some users or organizations may place the same reputation on 
all organizations, even those that are innocent, simply because cloud resources were shared.  
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The proposed hypotheses concerning the factor image are:  
H5a. (+) A better image will positively affect the attitude towards cloud adoption.  
H5b. (+) A better image will positively affect the actual usage of cloud computing.  
Operationalization of this factor will have to include the willingness to transact with a certain cloud 
provider, because of its overall reputation and the reliability of the cloud services offered (e.g. outages 
occurred in the past). The survey will also ask for influences on a company’s reputation, innovativeness 
and status due to the use of cloud services (Moore and Benbasat 1991; Gregg and Walczak 2008; Dillon et 
al. 2010). 
Security and Trust 
As a literature overview by Gefen et al. shows, there is a multitude of differing approaches for the 
conceptualization of trust (Gefen et al. 2003). Subsequently there exist numerous trust objects and 
measures to operationalize the impact of trust on the adoption of technological innovations (Gefen et al. 
2003). For the scope of the planned survey this factor is considered as the ability of the involved actors to 
convey the perception of trustfulness (Stieninger and Nedbal 2014). Buyya et al. describe trust as a critical 
quality of service (QoS) parameter which besides others has to be considered in service requests in the 
context of cloud computing (Buyya et al. 2008). Especially regarding public cloud scenarios this factor is 
crucial (Walterbusch and Teuteberg 2012) as the success of partnerships between cloud service providers 
(CSP) and cloud computing adopters is based on it. Still there is a lack of confidence to cloud computing, 
probably due to its novelty. To encourage trust, Buyya et al. suggest to design personalized SLAs for 
customers, constantly communicate them and obtain feedback (Buyya et al. 2009). Furthermore, 
perceived security and safety appear to have strong influence on trust in this context. Gefen et al. refer to 
it as elements of the trust building process (Gefen et al. 2003). An investigation of influencing factors for 
the acceptance of cloud computing among SMEs in Austria revealed the importance of perceived security 
and safety in the context of the adoption process. This construct highlights the existing attitudinal 
differences concerning cloud computing among the groups of experts. The supporters of cloud computing 
state that its adoption contributes to improved security (Buttell 2010), the opponents criticize privacy 
management and data security (Stieninger and Nedbal 2014). As an empirical study by Park and Ryoo 
revealed, perceived security and safety can act as an enabler and an inhibitor within a switching scenario 
from conventional IT to cloud services (Park and Ryoo 2013). Following Wu, within this research 
perceived security and safety were applied as an element of trust and thus security and trust were 
combined to one factor (Wu 2011). The following accordant hypotheses are therefore proposed:   
H6a. (+) A higher level of security and trust will positively affect the attitude towards cloud 
adoption.  
H6b. (+) A higher level of security and trust will positively affect the actual usage of cloud 
computing.  
Survey questions concerning this factor should cover the security and trustfulness of data (e.g. backups), 
privacy management, and quality of service using SLAs (Wu 2011; Buyya et al. 2008; Buyya et al. 2009; 
Stieninger and Nedbal 2014). 
Conclusions 
Within this paper, the authors aim at the examination of relevant factors influencing the intention to use 
cloud services which again directly influences the actual usage. The focus is thereby on the deployment 
model public cloud in organizational context. The paper covers the initial work which includes a basic 
literature review to provide an overview of related content and the development of the research model. 
Furthermore the authors propose hypotheses which are subject to examination within the planned survey 
later this year.  
The main contribution of this research-in-progress is twofold: The literature review presented in Table 1 
covers relevant empirical work in the field of cloud computing whereat the focus was set on the methods 
applied and revealed significant factors. This provides an essential overview of related work which serves 
as basis for the discussion of relevant factors and theories used in the context of technological 
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innovations, especially in the field of cloud computing. Consequently the proposed research model as 
presented in Figure 1 has been derived. It is mainly based upon Rogers’ Diffusion of Innovations Theory 
(Rogers 2003) and Davis Technology Acceptance Model (Davis 1987). Additionally, relations and parallels 
between the models as well as extensions to them were examined and recent literature containing notable 
variations were discussed.  
By the combination of the theoretical, literature based approach with the discussion of relevant factors 
which led to the development of a factor driven research model, the authors believe that this research-in-
progress paper provides enough rigor to justify future work. In the next step the factors gathered from 
literature will be operationalized and an instrument to test the hypotheses will be developed. A team of 
researchers from America, Europe, and Asia is currently working on the project which is needed to assure 
to include cross-country results. For reasons of the complexity of the term and the diversity of services 
subsumed as cloud computing, concrete application types (such as cloud storage, cloud mail, cloud CRM, 
cloud office, cloud collaboration, etc.) will be addressed within the planned survey. This approach helps to 
avoid issues caused by the predominant lack of clarity of the definition for cloud computing, even among 
IT experts (Stieninger and Nedbal 2014). The survey will also include demographic information and 
organizational characteristics. For instance, organization size (Low et al. 2011), department and position 
within the organization (e.g. top management) (Liang et al. 2007; Borgman et al. 2013; Low et al. 2011) 
may have mediating effects. The survey will be conducted online aiming at a quantitative examination of 
the influence of certain factors preselected during this first part of the research on the attitude towards 
using and thereby the actual usage of cloud computing. 
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